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1. Physical goods such as consumer electronics cannot be shipped outside of our 
head office in Canada therefore if you reside in a country outside of Canada 
worldmetadata.com will arrange to have your gift shipped within your country of 
origin. 

2. Our gift procurement costs within your country of origin must not be greater than 
5% of our costs in Canada otherwise worldmetadata reserve the right to provide a 
substitute for your redemption with a cash equivalent or gift certificate of equal 
value. 

3. Worldmetadata does not guarantee the availability of any item. If an item is 
deemed to be discontinued or unavailable for any reason, Worldmetadata will 
reinstate your redeemed points to your account so that you may make an 
alternate selection.  

4. Worldmetadata Reward Points are not redeemable for items other than those 
identified on our website. Sorry, we cannot substitute items. If unsure about your 
selection, we recommend you opt for redemption in cash or discounts for future 
work.  

5. Worldmetadata reserves the right to withhold gift redemptions for any customer 
having an outstanding balance on their account. 

6. If you are a member of a public company or government agency whose policies 
prevent you from accepting gift promotions, please contact Worldmetadata 
Customer Service at +01 (613) 258-1551 Ext 5 for information on alternative 
arrangements.  

7. Worldmetadata reserves the right to terminate this program at anytime. In such 
an event, accrued points, eligible for redemption, will be redeemed in the form of 
cash or a one-time gift certificate equal to the value of the outstanding credits in 
your account.  

8. Worldmetadata makes no guarantees or warranties with regard to any of the 
physical goods. If an item is deemed to be defective or malfunctions within the 
scope of the original manufacturer's warranty, you accept responsibility for all 
costs related to repair, replacement and substitution of said items.  

9. Your acceptance of these terms and conditions releases Worldmetadata from any 
claim of liability that may arise as a result of your failure to use the products 
associated with this promotion.  

10. Worldmetadata will provide online tools designed to allow you to monitor your 
points, redeem your rewards and provide you with a transaction history.  

11. Worldmetadata makes no warranty with regard to the functionality of these tools, 
and in the event of an error, however caused, Worldmetadata' master records 
shall be considered to be the source for the resolution of any disagreement.  

12. Worldmetadata Reward Points are non-transferable.  



13. Worldmetadata Reward Points are based on a calculation which takes into 
account a variety of influencing factors. For this reason, you may notice that 
certain product types and individual brands vary in terms of the points awarded 
for each item for sale in our store and are not necessarily co-related to the price of 
such items.  

14. The terms and conditions of the Worldmetadata Reward Points program may be 
changed at any time.  

15. Worldmetadata reserves the right to correct and/or alter the point balances 
associated with your Worldmetadata Reward Points account.  

16. Any attempt to violate the spirit of the Worldmetadata Reward Points program, in 
the form of attempting to mislead, modify or trick the system will result in 
immediate suspension of all privileges and closing of all associated accounts. In 
such an event, Worldmetadata reserves the right to seek legal remedies as 
prescribed by international law.  

17. By redeeming points for gifts, you are indicating your acceptance of these terms 
and conditions. If you do not agree with these terms and conditions, please do not 
take advantage of this program. Please contact Worldmetadata Customer Service 
if you have questions (+01.613.258.1551 Ext 5). 

 


